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Collaboration is a word that 
gets thrown around a bit 
these days. Yes, it may 

sounds like corporate nonsense 
however without collaboration 
there is no real way to learn and 
develop new skills. 

Freelancing is a very isolated 
profession and not having a 
network of people in an office or a 
specific space of work can make it 
hard to learn, develop and grow. 

This is where our magazine 
Creative Freelancers comes in. 
This is a new magazine aimed 
at freelancers both established 
and new which endeavours to 
cover all creative industries from 
journalists to photographers to 
illustrator and more.

We aim to be guide not just on 
how to be exceptional in your 
chosen field but how to explore 
new areas and master the art of 
being a freelancer. 

From tips about how to use social 
media effectively to an entire guide 
on startups with an exclusive 
interview from Miles Matthias, 
this magazine has everything for 
any type of creative freelancer.

In conjunction with this 
publication is the website and our 
social media sites for us to engage 
with each other and to form one 
whole collaborative unit.

I hope you 
enjoy these 
pages and 
find them 
useful to 
devlop as 
a creative 
freelancer.

Vicki Evans
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NEWS

A government report 
tasked with boosting 
self-employed numbers 

in the most deprived areas of the 
country has recommended current 
freelancers consider mentoring 
those just starting out.

The review, headed by, 
Baroness Mone (pictured right) 
was launched in August 2015 to 
help increase business start-ups 
in Britain’s most disadvantaged 
communities. Currently, those in 
the most deprived areas are 50% 
less likely to become self-employed.

Amongst a number of suggestions 
in the report’s findings, Baroness 
Mone urged those already in 
the self-employed industry to 
help those just starting out. It is 
hoped this will help tackle the 
most common barriers faced by 
those wishing to start in the self-
employed industry including 

lack of confidence and income 
insecurity among others.

She also recommended that there 
should be easier access to start-up 
loans and a greater emphasis on 
teaching business skills in schools.

Upon the publication of her 
findings Mone said, “By improving 
access to loans and mentors, and 
boosting existing Government 
support to aspiring business 
leaders, we can help foster a 
more entrepreneurial Britain and 
improve the lives of families and 
communities across the country.”

The Secretary of State for Work 
and Pensions, Iain Duncan Smith 
added: “Helping more people to 
become self-employed will help 
support economic growth and 
create jobs in some of the most 
disadvantaged communities, and 
we will now look at Michelle’s 
recommendations carefully.”

Freelancers Urged To Mentor Self-Employed Beginners

Tax campaigners have 
urged the Government to 
delay proposed changes to 

National Insurance contributions 
for the self-employed. The Low 
Incomes Tax Reform Group 
(LITRG) wants the new policy 
halted to make sure those who 
will be affected have more time 
to understand its impact and 
implications in the UK.

George Osborne’s (pictured 
right) 2015 budget outlined the 
Conservative party’s desire to alter 
the number of contributions made 
towards National Insurance by 
those who are self-employed.

Effectively, those who class 
themselves as self-employed 
would make just one payment in 
the future instead of two.

Opposition from the LITRG is 
not based on disagreement with 

the changes but the timing of 
them. Alterations to the National 
Insurance contributions were last 
made as recently as April 2015 and 
as such any new changes could be 
rushed and misunderstood.

LITRG Chairman Anthony 
Thomas has suggested the 
Government rethink their 
proposed April 2017 start date for 
the new legislation, saying, “We 
are concerned that the earliest 
proposed start date of April 2017 
for abolition of Class 2 NICs 
means the changes may be rushed 
through without adequate further 
consultation together with a lack 
of publicity and guidance for the 
people affected.”

Many freelancers make Class 2 
National Insurance contributions 
to safeguard their right to claim 
contributory state benefits.

Osborne Told To Delay Tax Changes
By Sam Bulcock

By Sam Bulcock

News
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More people than ever 
before are now running 
one-person businesses 

and opting to work from home. 
The shift from traditional office 
spaces to more flexible working 
arrangements is set to become the 
biggest trend in the foreseeable 
future of the working industry. 
In a 2015 report commissioned 
by nbn™, social demographer 
Bernard Salt describes this new 
shift in attitudes towards work. Fast 
broadband will allow more people 
to work when and where they like, 
with workplaces switching focus 
to what is delivered rather than 
enforcing the traditional nine to  
fivedesk job.

The rise in ‘small office home 

office’ (SoHo) workers is in part 
due to the availability of highly 
sophisticated technology which 
reduces the need to go ‘into 
the office’. The development of 
powerful new mobile technology 
and easy access to speedy Wi-Fi 
is resulting in a transformation of 
old ways of working and the very 
manner in which professionals 
approach work decorum. 
According to ABS figures, 8.5% 
of the workforce now operates as 
a sole-person business; and one 
in twelve employees spend more 
time working from home than any 
other location. 

This results in a number of 
benefits for workers, especially 
for those who opt to freelance or 
work solo. Since employees will 
not face the need to physically 
travel to offices, more affordable 
accommodation options will 
become available to many who 
no longer require living close to 
financial and industrial hubs.

 Further, this new trend will be 
especially beneficial for parents of 
young children who will be able to 
continue working without having 
to compromise on precious time 
spent with little ones.

The longstanding idea that life 
should mould around your work is 
quickly becoming a figment of the 
past as new thoughts on how work 
should fit around your lifestyle 
take shape instead. 

Research has found that 
traditional office spaces are 
counter-productive and conducive 
to stress and anxiety in employees. 

On the other hand, working 
from home allows people to work 
at their own pace and pause and 
take breaks where necessary, 
easing pressures and promoting 
professional and personal 
wellbeing. 

That’s the kind of lifestyle that 
will become increasingly more 
dominant as future generations 
endeavour to strike a balance 
between work and play.

Working From Home. The Future Of Business?
By Muna Adil

Working from home 
already? 

Thinking about it? 
Share your thoughts & 

tweet us!
@cfmag_ 

News
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With many independent 
professionals working 
from home and 

managing to avoid the heated 
debates around the office water 
cooler, the significance of how 
an exit from the European Union 
could affect the 1.88 million 
freelancers in the UK seems to be 
fraught with uncertainty

According to the Association of 
Independent Professionals and 
the Self-Employed (IPSE), this 
independent workforce makes up 
15% of the UK’s total employment 
and yet is seemingly ignored by 
“Brexit” and “Brexin” campaigns 
alike.

A study conducted by the IPSE 
comprising 3,150 freelancers 
revealed that 61% would vote to 
remain in the EU as it was best for 
their work, whilst only 24% would 
vote to leave. Unconvinced by 
David Cameron’s negotiations with 
the EU, three in ten voters (29%) 
remain hesitant on committing to 

the ‘Out’ campaign before seeing a 
compelling argument for the UK 
to retain its membership.

The survey additionally found 
that 64% of surveyed freelancers 
had doubts surrounding the EU 
“gold-plating” their legislation, 
forcing limitations on UK 
regulations and giving other 
member states a significant 
business advantage.

Believing there to be a 
“high demand” for talented 
freelancers, chief executive of 
Pulse Accounting, Chris Futcher 
argues, “We need to make sure 
the contractors and those thinking 
of becoming contractors have the 
support they need to get the job 
done and are not tied up by red 
tape.”

But this clear requirement 
for skilled independent 
workers cannot be met if larger 
corporations are made to suffer 
financially and with almost half 
(45%) of the UK’s exports going 

straight to the EU in 2014 it 
could be argued that Britain has 
become dependent on remaining 
in. Despite this, Pulse Accounting 
found that throughout 2015 78% 
of freelancers are positive that 
there will still be significant need 
for their work during 2016.

Talking to Freelance UK the 
chief executive of IPSE, Chris 
Bryce, expressed his concerns 
as despite the referendum result 
having a “profound effect” on their 
business, “many freelancers don’t 
understand the implications of 
staying in the EU or leaving.”

Arguing that the scope of the 
referendum campaigns need to be 
broadened, Futcher added that the 
effects that come with a successful 
‘Out’ campaign “will have on the 
army of skilled self-starters who 
pump billions of pound into the 
UK economy each year” need 
to be made much clearer before 
informed decisions can be made in 
June

Freelancers Have Their Say On EU Debate

Despite the number of 
self-employed workers 
in the UK reaching an 

all-time high of 4.6 million and 
comprising 15% of the nation’s 
workforce, a review headed by 
businesswoman Julie Deane OBE 
had found they are in urgent need 
of “more support” from the UK 
Government. 

A  nationwide survey led 
by Deane, who  founded the 
Cambridge Satchel Company, 
revealed that 77% of self-employed 
workers had encountered problems 
while providing services for the 
government. It also reported that 
around 33% of those surveyed 
expressed that the amount of “red 
tape” involved in their work was 
a clear hindrance to their output, 
with 65% stating this excessive 
bureaucracy was their main issue 
with being self-employed. 

Arguing that the benefit of a 
flexible business that comes with 
being self-employed is almost 
made irrelevant, as the report 
outlines “time spent complying 
with administration is time 
that they are not running their 
business.”

The report also highlights 
hypocrisy within Government 
dealings with contracted workers, 
as late payment for work was a 
significant issue. Deane indicates 
this as “worrying” as swift payment 
by private sector firms are a high 
priority for the Government and it 
should be “setting an example by 
its own practices.”

The self-starting entrepreneur 
continues to say that while it is 
“not the role of the government to 
lay everything on a plate”, support 
should be provided to independent 
workers where it is “cost effective 

and achievable.”
Most disturbingly the report 

continues to acknowledge that 
10% of respondents felt that the 
government showed an “active 
bias against them because of their 
employment status.” The report 
argues that this “unfair treatment 
is difficult to substantiate.”

Self-Employed Need More Government Guidance
By Adam Hopkin

Prime Minister David Cameron

By Adam Hopkin

News
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WORKING FROM 
HOME BUT NOT AS 

YOU KNOW IT

As the number of people defining themselves as freelancers grows, so do the 
innovative workspaces and environments they can set up in. 

For some it is a major tick 
in the freelance box, that 
freedom from the office. 

No more dodgy cups of tea or 
arguments over who is responsible 
for cleaning the microwave. 

However, the novelty of working 
from home can wear off quickly and 
have a real impact on productivity. 
Distractions can appear easily, PPI 
phone calls or the postman asking 
you to sign for next doors latest 
internet shopping spree.

We have now reached a 
stage  as a human race that any 
establishment that has the gall 
to charge for Wi-Fi is met with 
instant opposition and distain. 
Even if your local coffee shop does 
provide complimentary internet, it 
is likely their tolerance levels will 
be pushed to the extreme should 
you start to set up shop five days 
a week. 

However, you no longer need 
to resort to bedding in at the café 
down the road. As more and more 

people choose to freelance,  so 
does the market for providing 
cheap and practical workspaces.

A  quick  internet search will 
reveal the choice now available 
across the country. 

The Spacehop website is a 
great example of this. Set up 
by freelancers, the idea is that 
anyone can advertise workspace 
within their home for use by the 
day. It is a great facility for those 
just starting out, looking to save 
money or those who want to be 
out of  the house a couple of days 
a week. Still in its infancy, a quick 
search highlights the London 
centric nature of the venture but 
given time this has real potential 
to spread nationwide.

Another positive aspect is the 
opportunities they can provide 
for networking. It can be easy 
to feel somewhat out of the loop 
and isolated when at home. As 
freelancing numbers grow and 
more people choose a temporary 

workspace, so does the prospect 
of encountering a fellow creative 
mind that might possibly further 
your work.

What you may start to find soon 
though is that the more spaces 
there are, the harder it becomes 
to decide on the perfect one to suit 
your needs. 

It is no longer just about 
providing a space to work; 
designing the actual space is 
becoming a creative minefield 
itself. And of course, as layouts 
become more outlandish, so does 
the price. Someone making their 
first tentative steps in the freelance 
world is unlikely to be able to part 
with upwards of £1500 a month, 
regardless of the number of vegan 
meditation rooms on offer.

This is what makes Spacehop 
such an intriguing venture with 
the potential for fantastic growth. 
Most freelancers are not asking 
for the world, just a quiet space to 
work, chat and collaborate. 

By Sam Bulcock

 One of the inventive spaces available through Uber Offices

Trends
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For those in the freelance world, whether established and starting out, it quickly 
becomes apparent there are computer programs you just cannot do without

These professional tools are 
essential for work yet with 
subscriptions to software 

like Adobe demanding in excess 
of £75 a month it is no surprise 
that some freelancers are taking 
less than legal measures to acquire 
them.   With sites like Pirate Bay 
allowing for just about anything to 
be downloaded for free, it is easy to 
see why a cash strapped newcomer 
would be tempted to go down this 
route. But is this a simple way of 
holding onto hard earned money, 
or are the potential costs too great?

A Global Software Piracy 
Study conducted by the Business 
Software Alliance (BSA) in 2014 
revealed that 24% of commercial 
software was unlicensed, costing 
the licensed market an estimated 
£4.5 million. This is a vast 
improvement on the data for 
unlicensed software in 2011 which 
held a commercial value of £1.2 
billion, showing the intensity of the 
BSA’s clampdown on illegal software.

The use of unlicensed software is 
more than a simple moral injustice, 
in June 2014 contractors working 
for UK based engineering design 
company Project Operations Ltd 

were found to be using pirated 
software and ot was forced to pay 
a settlement of £16,000 in addition 
to another £17,500 in licensing fees 
for new software and programmes. 

While many corporate giants 
claim ignorance their use of 
pirated software, speaking to 
Information Age Alyna Cope, 
chair of the BSA UK committee 
states that despite it not being 
“unusual for companies to fall into 
these licensing potholes”  the use 
of unlicensed software “can never 
be justified”.  Alyna continues that 
once the use of pirated software 
has been discovered the ensuing 
“unplanned costs” can be “hugely 
detrimental to a small business.”

But it is not just the software 
watchdogs that are targeting 
those using illegal software. A 
2013 study by the BSA revealed 
that 41% of companies with 
unlicensed software believed that 
their personal data had been used 
in identity theft, 33% claimed that 
money had been stolen from their 
account and 28% of users said 
their credit cards had been cloned.

Talking to financial aid website 
‘This is Money’, Director of 

legal affairs for the BSA Sarah 
Coombes commented on the 
dangers of using pirated software, 
“Vulnerability to viruses that can 
lead to security threats and the 
loss of data, not to mention the 
damage caused to reputation if 
caught.”  It is this susceptibility to 
malware and the loss of data that 
lead 62% of IT managers to avoid 
pirated software in a 2013 global 
BSA study.

When starting out it can be 
tempting to save money and cut 
costs but  it is better to escape   
the gaze of the authorities, and 
holding onto months of intellectual 
property away from malware and 
avoid colossal legal fines as it is all 
just money in the bank.

By Adam Hopkin

SPOTLIGHT ON:
SOFTWARE PIRACY

Tech

Have you ever been a 
victim of software piracy? 

Share your story on 
Twitter at @cf_mag 

#piracy
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9 MUST-HAVE APPS 
Digital tools have fast become a vital part of everyday work. Here are some  
absolutely essential apps you need to help you manage your professional life

By Muna Adil

Tech

The ultimate all-in-one online 
workspace where you can open, 
edit, and store all your documents. 
There is no need to carry around 
clumsy USB drives anymore as this 
app lets you access your files from 
your phone, tablet, or computer. 
Files can also be made public or 
shared with colleagues to create 
collaborative work.

Ever spotted something 
inspirational, made a mental note 
to write about it later, and then 
completely forgotten about your 
idea? Evernote is an essential 
digital notebook and a great app 
for those who are always on the 
move with a head full of ideas. 
The service comes in three pay 
packages to cater to every budget.

This app may seem a little extreme 
to some, but if you have struggled 
with productivity and distractions 
in the past, this app is for you. 
Freedom lets you lock yourself 
out from distracting websites (or 
even the entire internet) on your 
computer and phone for a set 
amount of time, forcing you to 
focus on the task at hand

Twitter is the biggest and best 
major social media platform to 
expand your networking circle. 
This app lets you connect with 
professionals from your industry, 
make new contacts, and develop 
a niche audience interested 
specifically in your work. Use 
hashtags and hold live tweeting 
events to garner digital traction.

LinkedIn is a crucial networking 
tool for professionals from all 
industries. Build your contacts 
by creating a profile, uploading 
your CV, and connecting with 
colleagues. LinkedIn has become 
an essential part of the process by 
which companies hire employees, 
with many users receiving job 
offers directly from the app.

This is a great app if you are 
always meeting new people but 
have trouble developing those 
acquaintances into meaningful 
contacts. Hashable enables you to 
expand your links by letting you 
create and share virtual business 
cards and groups of contacts, 
making it easier to plan gatherings, 
events, and meetings.

This is a great piece of software 
for anyone who struggles with 
deadlines and striking a balance 
between work and play. User-
friendly and visually stunning, 
with this app you can schedule 
your work hours during the week, 
make note of things to do, and set 
up notification reminders when a 
deadline is approaching.

Freelancers often have little 
need to leave the house for work, 
and that can mean hours spent 
cooped up indoors, which can 
be bad for both your mental and 
physical wellbeing. The Fitbit app 
tracks your movement using your 
smartphones inbuilt step tracker 
to make sure you get enough 
exercise throughout the day.

Another side-effect of spending 
a lot of time indoors is that it can 
create a tendency to forget to eat 
properly. Instead you snack away 
at your work station. MealBoard  
helps you plan and create 
nutritious meals with whatever 
ingredients you already have in 
the kitchen, making it easier to 
maintain a healthy diet.

B
alance your w

ork
E

xpand your netw
ork

B
uild your talent

Google Docs Evernote Freedom

Twitter LinkedIn Hashable

MealboardFitbitTimetable
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IS CROWDFUNDING 
THE FUTURE OF THE 

CREATIVE 
SECTOR?

Starting up the next project that just might take off is a reality many hope to 
achieve and  crowdfunding platforms are making those dreams come true
By Adam Hopkin

Kickstarter is one of the most popular funding services

Taking the online business 
world by storm, crowd 
funding platforms have 

helped to take projects off the 
chalkboard and into the hands 
of the creators whilst making the 
struggle for funding and a market 
a thing of the past.

Being able to pitch directly to 
your market not only guarantees 
an interested and dedicated 
audience but also ensures a 
following that is willing to hand 
over their hard earned cash to 
see small time projects become a 
reality. It is this ease of access to 
the market that has gained the 
financial backing platforms the 
appropriately dubbed title “the 
social media of fundraising”. 

But as photographer Sonny 
McCartney explains, this global 
access still does not ease the 
pressure of work. “Hard work 

‘As with most 
creative ven-

tures there is a 
growing 

struggle to find 
any sort of 

financial aid 
from the tradi-
tional sources 
such as banks’

Features

Photographer Spnny Motoartny
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and determination. If being a 
photographer, writer, graphic 
designer or artist is your passion 
and you don’t want to do anything 
else, make sure you put all your 
time and energy into it.”

This lack of restriction is deeply 
rooted throughout the medium 
allowing for potential gaps in 
the market to be jumped upon 
with ease, but this does not mean 
success is a certainty. 

The creators of the Zano mini-
drone, Torquing Group and the 
12,000 online backers know this 
more than most. After accepting 
£2.3 million in kick starter funding, 
Torquing Group announced they 
had made the decision to go into 
“voluntary liquidation.”

Rightfully this was met with an 
outcry from the online community, 
saying the development team 
had “misappropriated funds” 
but surely online crowdfunding 
platforms should have protection 
in place for those willing to finance  
such projects?

Explaining that with the choice 
to back a project there is always 
a risk, David Gallagher from 
Kickstarter told the BBC said:  
“Creators are responsible for 
their projects, and backers decide 
whether these projects should be 
funded.” He went on to say that the 
online community should examine 
creators and their projects before 
backing, as this will allow users to 
“evaluate their ability to complete 
the project.”

The perils of being duped for 
your cash aside, the numerous 
crowdfunding platforms, of which 
there are now hundreds, can still 
be the foot in the door that many 
imaginative projects need. As with 
most creative ventures there is a 
growing struggle to find any sort of 
financial aid from the traditional 
sources such as banks or money 
lending websites.

But this is where the less obvious 
benefits of crowdfunding come 
into play. Yes, it is online so it 
can be viewed globally but the 
medium also tends itself to a sense 

Indiegogo was one of the first sites to offer crowdfunding 

of community spirit that cannot 
be found anywhere else and in any 
other profession. 

As Sonny says, “I could never do 
a nine till five job in an office, I love 
being around different creatives 
each day that inspire and push me 
towards creating better work.”

Sonny used the platform 
Kickstarter to finance his latest 
project Artists At Home he 
said: “The main reason for 
crowdfunding my Artist At Home 
exhibition was primarily to raise 
the funds to put the whole thing 
on. But from doing so I received 
so much support from everyone 
and it became a team effort, even 
a year on from the project I’m still 
and forever will be thankful for 
everyone that helped.”

This camaraderie has not gone 
unnoticed either with entire 
platforms being dedicated solely 
for projects to be more art focused. 
Sites like Pledge Music and Artist 

Share connect both fans and 
creators alike so, as Artist Share 
puts it, all can “share the artistic 
process and fund the creation of 
new artistic works.”

But artists should not look to this 
source of funding because there is 
nowhere else to turn, but because 
the most successful project is one 
of creativity. Reaching a total of 
34,397 community backers and 
gaining a record $2,134,374, 
the video game Star Citizen has 
been pushing the limits of what 
is achievable through the online 
financing medium, showing that if 
your projects are going to make it 
big you need to get a little creative.

Patreon is popular with YouTube content creators

Features

What is your 
favourite crowdfunded 

project to data. 
Tweet us @cfmag_
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Creative Freelancers

CARVING A NICHE 
IN THE WEDDING        

INDUSTRY
Wedding season is fast approaching and this £10 billion industry could be a key 
market to jump into. But is being a specialist restrict your job opportunities
By Vicki Evans

Wedding season is fast 
approaching and this 
£10 billion industry 

could well be a niche to lock on to.
Money Saving Expert found that 

the average wedding costs around 
£20,000 and with everything from 
cake to photographers to wedding 
décor and outfits, this is an area of 
real potential.

The wedding market will always 
be a great source of work for 
freelancers as the industry keeps 
expanding year on year with more 
people wanting larger and more 
luxurious events.

Brides and grooms quickly 
realise that anything with 
‘wedding’ on comes with a larger 
mark up than the same service 
without the ‘wedding’ label. So 
this is an opportunity to increase 
your fee to fit in with the bridal 
price range. 

One of the main draw backs 
to carving yourself a hole in this 
sector is the time frame. Most 
weddings take place between 
April and September, normally at 
weekends so if you are required 
to work on the wedding day, like 
a beauticians or photographers, be 
prepared for the unsociable hours. 

Freelancers tend to be generalists 
and especially working in the 
creative industries there is a habit 
that people are falling in to doing 
too many different things.

One of the greatest aspects about 
being a freelancer is that you can 
explore different industries and 
you do not have to be confined 
to doing one specific job. Like 
you might have to do in a more 
traditional job when you are 
working for someone and are not 
self-employed.

Creating a niche makes it easier 
for people to find your services 

However it can be more restricting. 
Building a niche will mean that you 
are a master of one particular area. 
Having a large portfolio related to 
this sector will allow people to see 
a range of examples and as such 
they will be more inclined to use 
your services.

We have all heard the phrase 
‘jack of all trades, master of none,’ 
however the phrase should be 

Features

Breakdown of a £10,000 wedding
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How to establish 
yourself as 
a wedding 
freelancer

Change your brand
If you are branded as a general 
freelancer in your subject try to 
narrow yourself down to being 
specially wedding based. That 
does not mean just do wedding 
work but make sure your brand 
based around wedding events.
Set up a specific website
With changing you brand think 
about how your website will 
effect the amount of work you 
will get. Promoting yourself 
as a freelancer in your specific 
area may help with jobs as this 
is what couples will search for 
when planning their big day.
Work with local 
wedding venues
A way to get steady work is 
to introduce yourself to big 
reception venues like manor 
houses or hotels. Promote 
yourself and gain a rapport with 
the local settings and they will 
recommend you to their clients.
Be resonably priced
Couples will be used to over 
paying when it comes to 
wedding planning however 
marketing yourself as midrange 
might help secure more jobs as 
you start out. Once you have 
established yourself set a higher 
rate but keep it affordable at the 
beginning if you can.  
Be flexible
It may sound obvious but every 
couple will want their speical 
day to be unique and the 
chances are that you will have 
to be prepared to comprimise to 
a certain degree. Being flexible 
in your work is a great way to 
futher your service and will like 
lead to more jobs in the future.

reworded as ‘jack of all trades, 
master of one.’

Be a specialist but be prepared 
to adapt to other sectors. This can 
also be said about any specialist 
area not just wedding related 
fields and work.

Weddings are very often 
seasonal affairs and because of 
this work can have the potential 
to drop off during the winter 
months. There is now seeing a 
greater trend to moving towards 
winter and autumn but the 
classic summer event will always 
be more popular. 

So there will be times in your 
work schedule where you will 
have to do non-wedding type 
work meaning it is not going to 
effect the range of work. there 
will be times in the year when 
wedding jobs are in less demand. 

.

Joing the dabate on
 Twitter and show your support 

either way of the debate with 
#specialist or #generalist 

with @cfmag_.
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social media is however relevant 
to daily life and work. People 
should indeed use it as a powerful 
tool to get out there. So what is 
the best way to be a responsible 
netcitizen yet a productive 
freelancer?

“Social media is never, totally 
under control. You can only do 
your best. There is a level of 
control that you don’t have, it’s 
not full control so the best thing to 
do is make sure that everybody is 
aware of your trends.” 

There is a secret fact about this: 
social media needs people, more 
than people need social media. 
Otherwise, how else will it all 
work?

“Making sure everybody is using 
the same hashtag. So at least you’ve 
got a little power. Make sure you 
always inform what it is all about, 
and keep an eye on it. When you 
get some powerful followers, make 
sure you retweet famous people’s 
tweets or if the chance comes get 
them to mention you somehow.”

Facebook is constantly updating 
its system in order to make it more 
interactive and unique, therefore

 also making people want to use 
it more.

Instagram has made it even 
easier to use hashtags: when 
tapping in ‘#’ and you start typing 
a keyword related to the post, it 
automatically suggests similar 
hashtags and also the number of 
times they have been used. Making 
it so much easier to be found by 
other users.

The list of examples goes on, but 
the point is that this is all thought 
out from huge companies to each 
person, to allow them to find using 

HASHTAGS &
SOCIALMEDIA 

“Words you 
choose to 

hashtag are 
actually your 

‘income’”

AJ Read, is a publicity and 
engagement manager 
for ITV North. She is 

responsible for the public profile 
of ITV and engagement with 
our stakeholders. “I look after 
everything that basically touches 
and affects ITV’s profile in the 
North. Which means I also look 
out for our educational outreach 
programs into universities. It’s 
an early stage at the moment, but 
one of the first universities to join 
this program is the University of 
Central Lancashire.”

It is important not to let social 
media take too much time away 
from work for various reasons, 
health and finance mainly, but 

Featuring Ann Jane Read,  Mercedes introduces social media, the real face of 
hashtags and how to be ahead of the game in this huge digital net.
By Mercedes Thomas

“The best thing 
you can do is 
be ahead. Do 

the unexpected 
and create 

your own, new 
trends”

Features
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their apps and sites in a much more amusing way. It is 
a two-way pull cord.

Plus, people want to meet people. In the beginning 
is hard to get a balance but the public likes to be nosy 
and likes to see what everyone else does in their daily 
life, even to the point of showing off. Again, it is all 
about a good and respected balance. 

“Hashtag is key. The formula of a hashtag has 
something that catches imagination. I think people 
need to give more thought to hashtags, there is an art 
to it. Is a bit like advertising.”

Social media is a must in today’s ever changing 21st 
century, but at the end of the day is only going to be 
as good and beneficial according to the users strategy. 

It is a fact that from today onwards everyone is 
expected to have some sort of social media platform, a 
gmail account and a LinkedIn portfolio.

Every social media platform does a different job, and 
it is important to adapt each piece of content to that 
social media.

Also, different content might not work as well for 
the area that it is meant to be posted on. Instead of 
throwing that story into the bin, find a new optiomal 
social media site.

Ann J Read, experience on social media goes to a 4D 

What social media apps 
do you use most? 

What is your favourite hashtag?
What do you want us to feature 

next?
Tweet us!
@cfmag_ 
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BEST BUSINESS CARDS 
The number one thing to bring to a networking event is your business cards. 
Here are the best for freelancers wanting to make an impression  By Vicki Evans

Moo VistaPrint Instaprint

Price of 100, double 
sided, 85x55mm

£26.38 £9.99 £16

Turn around time 
and shipping costs

Paper and size 
options

Finishes available

On all orders, flat rate: 
2-3 days, £4.99

Rates between: 2 days: 
£9.99 to 10 days: £2.99

Rates between: 2 days: 
£18.60 to 7 days: £4.20

Rectangle, square, extra 
thick, recycled paper, 

circle... Really anything 
to suit a creative mind

Standard rectangle size 
for all designs. Also a 

folded design

Matte, gloss, foil effect 
or with gold edges

Matte, gloss, deluxe, 
raised print, metatlic

Rectangle, square and 
thin mini rectangle. 

Mainly standard sizes.

Laminated, textured, 
metalic

Designs avalible Sleek and modern built 
in desgins. Professional 

and formal

Simple designs and 
easy to add in own logo, 
photo and information

Quirky, arty designs 
built in but a small 
selection of desgins 
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Subscribe for £66 a year  

Unlimited access to online content 
and forum feature.

£5.50 per issue deliverd to your door.
First access to conference tickets.

Free digital edition.
Opportunity to be featured as our

“Freelancer of the month”
Subscribe online at
cfmagazine.co.uk

Creative 
Freelancers
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What is networking today?
“Networking is what I do for 

a living, but nowadays it is on a 
virtual basis such as LinkedIn. 
That means getting references and 
getting people I’ve worked with 
to endorse my skills and work in 
my LinkedIn portfolio. Don’t just 
attend networking events for the 
sake of it, get your name across to 
people.”

There is an etiquette to 
networking and for those who 
are brave enough to master it, it 
becomes an art. More than anyone 
else, freelancers need to be socially 
proactive in order to survive this 
career path. 

Letting people know you stand 
by your own work is something 
worth bragging about, and meeting 
people who also do the same helps 
you set further goals and higher 
expectations, besides getting more 
work and making new friends.
Networking events

“When you go to social events, 
you need to pitch 
yourself and your 
career in a manner 
that is short and 
sharp so they will 
want to know more.”

Keep up with 
nearby and 
upcoming events, 
follow organisations 
and freelancers on 
Twitter, join groups 
on Facebook and 
try to connect with 
other professionals 
on LinkedIn. 
Further, why not 

try and run your own events? You 
could also help co-sponsor events 
or charities to get your name out 
there and prove your commitment 
to others. Finally, you could also 
contribute to forums and blogs, 
and build rapport with other 
freelancers on message boards.
Business cards

“Having your career and your 
name on a stamp with a nice logo 
has always helped my contacts to 
associate with me immediately. 
Find out what you want to do 
and be defined as, and then 
disseminate your work.”

Always carry your business cards 
with you, these are your keys to 
networking. You could be stopping 
by a coffee shop and perchance 
meet someone relevant to your 
career in the queue. 

Though some packages may 
seem overly expensive, it is 
well worth the investment. An 
impressive high quality business 
card is a great first impression to 
make and one that will serve you 

well in the short and long term. 
Apart from exchanging business 

cards, be a good listener and 
an active speaker, be the one 
breaking the ice and asking 
the first questions. All of these 
characteristics show that you are 
interesting, unique, and worth 
knowing. 

People can easily accumulate 
an entire collection of business 
cards (if they keep them at all), so 
making sure your card is unique 
will help you stand out from the 
crowd and be remembered.
Confidence

“I do not really have a formula 
on how to break the ice. I say hi 
to everyone and do not avoid eye 
contact when mingling around.”

Being a freelancer means 
knowing how to be independent, 
therefore confidence is a main 
pillar: speak to strangers, make 
sure a day does not pass by without 
learning something new, and know 
your ideal client’s prototype.

Studies have shown that 
when you make 
consistent eye-
contact while 
talking, the listener 
perceives you as 
more confident 
and more honest 
in your content. 
Networking may 
seem complicated, 
but at the end of 
the day, it is all 
about meeting 
new people and 
forming significant 
relationships. 

A vital  part of every freelancer or creative professional career. Jonathan 
McManus, social media and public relations assistant, shares tips on connecting

THE ART OF
NETWORKING

By Merche Diaz

Features 
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LIFE IS A PICTURE

Louise Lockhart gave up an energy-sapping retail job to pursue her dream as an 
illustrator. Here she tells us about the decision to become self-employed

Louise was having a year 
out living and working in 
Canada when she decided to 

go into freelancing, “I was working 
in a shop and also making stuff 
to sell in it. When you work part 
time, that little part-time job just 
saps all your energy and you can’t 
do anything else.  So I made the 
decision then, when I came back to 
England I wasn’t going to work in 
a cafe.” She decided to concentrate 
fully on her freelance career.

Another factor which influenced 
her decision was the lack of 
opportunities for illustrators. “I 
couldn’t get a job as an illustrator 
somewhere, it doesn’t really 

exist, you generally have to do 
freelance. Some big companies 
have their own in house 
illustration departments but I 
couldn’t get a job with any of them 
due to my lack of experience.”

Louise found it hard to get work 
when she was first starting out, 
as all freelancers do.  “You have 
to have a portfolio to show so you 
have to build that from something 
so I did a lot of work for free to 
begin with...It’s actually a good 
way of building that up and also 
it’s practise for working in a real 
situation.  My first few jobs were 
for free magazines like The Skinny 
and it was all done through email.”

By Hannah Anstee

Profile

“I have a lot 
of freedom 

and do things 
at the drop 

of a hat 
sometimes, 

because  
I can”

An aritst in her office at home
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Financially things were difficult 
as Louise had little money coming 
in.  “I was in my overdraft for the 
first year, then things started to 
come in very slowly. I got some 
work doing a mural and that paid 
well so that lasted me a while, then 
I did a few workshops and that 
brought some cash in, bits and 
bobs and then it starts to build 
up.  I think it’s worth being really 
skint for a year to do it, if you’re 
fortunate enough to be able to be 
in that situation although I know 
not everyone is.”

Louise told me that she found 
it hard to approach the subject 
of payment but eventually bit 

the bullet.  “I wasn’t happy about 
doing it for free anymore, it’s hours 
and hours of work, so I asked them 
(The Skinny) and they agreed to 
pay me.  Not a lot, I think it was 
£50 an illustration or if it was a big 
cover then it was £100, which was 
good for me when I was starting 
out. It’s hard and I still find it hard, 
I don’t even really know what the 
normal rates are being paid, but 
I’ve learnt to start saying ‘what is 
your budget for this?’ They never 
give it away without you asking.”

Louise started being offered more 
and more opportunities and then 
bigger companies started showing 
interest.  “The Independent asked 

me to do their cover and I thought 
‘oh my God, The Independent,’ 
that’s a big one.’  I didn’t have a 
clue what to say but I’d just been 
to a business event for artists and 
I’d heard there that the daily rate 
should be roughly £200 so things 
like that can help you to judge what 
to ask for. Sometimes you will go 
back to people and say that you 
want more money and they’ll say 
no. The more established you get 
they could also want your name, 
not just your work so you can ask 
for more.”

Some freelancers are strict with 
the hours that they work and are 
always at their desk for a certain 
time but not Louise.  “Sometimes 
I don’t want to start at nine and 
finish at five, so I might start at 
eight and finish at four.  Sometimes 
I might start at eleven and finish at 
eleven at night, because I can and I 
can find it hard to stop. Sometimes 
I do constantly feel like I’m at work 
and it can be hard to switch off. 
My husband might say ‘come on 
now let’s eat a meal together and 
relax’ and I will try and make that 
happen.”

She loves the lifestyle that 
freelancing can offer. “I have a lot 
of freedom and do things at the 
drop of a hat sometimes, because 
I can, because that’s what it’s all 
about, I can’t even imagine not 
living like that.  For example, I’m 
going to London this weekend and 
I’ve just booked that yesterday 
but my friend who also wanted to 
come can’t get the days off work, it 
didn’t even occur to me that that 
could happen.  Imagine being tied 
to a job that you can’t stand? Life’s 
too short.”

Louise does struggle with the lack 
of human contact that her day can 
sometimes entail.  “Sometimes I go 
to the Post Office at 5 o’clock and 
they’re the first people I’ve spoken 
to all day. I think this is crazy.  
That’s one of the hardest things as 
I love being around people and I 
really enjoyed working in a cafe, 
purely for that social thing. Now 

Profile

Louise’s Indian takeaway design
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“Sometimes I 
might start at 
11am and finish 
at 11pm, because 
I can and I find 
it hard to stop.”

Profile

Above: New Baby card £2.50. Below : Readymade pass the parcel £12 
Both are avalable online at Louise’s website - theprintedpeanut

I’m just sat in the same room all 
day as my workspace is a small 
office in my house at the moment.”

Social Media has played a big 
part in Louise’s success and she 
has managed to accrue nearly 
60,000 followers on Instagram.  
“I started it about two years ago 
when I was on holiday in Greece 
and said to Paul ‘I should get an 
Instagram account because for 
a visual person it’s the best one 
for building up a community of 
other people.’  So I now like all the 
other illustrators, so what’s really 
nice about it is that I get a little 
glimpse into their lives and realise 
actually everyone’s in the same 
boat.  Before Instagram we used 
to see very polished websites and 
think ‘wow’, now we can see their 
rough sketches and the working 
so you can see the whole process. 
I get most of my work through 
Instagram now.”

Louise’s advice to freelancers 
starting out is “Treat it like a 
normal job, but make sure you 
don’t do millions of hours of 
overtime and make sure you take 
days off. On the other end of that 
spectrum, make sure you work 
enough and don’t get distracted by 
things like Facebook.”

Louise loves freelancing and 
highly recommends it but says “It 
doesn’t suit everyone, but I like the 
freedom and being my own boss.”

Louise has just done another 
cover for The Independent, the 
first one was for students and this 
one is for graduates. She’s also 
illustrating a children’s book, the 
Editor lives in Seattle, America.
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A recent study has shown 
that more than 42 million 
Americans are now part of 

the independent workforce, with 
45% of participants saying they 
believed they made more money 
working on their own than they 
would in a traditional job. With 
statistics like these, it is no wonder 
that workers are more willing 
than ever before to explore the 
spectrum of innovative creative 
ventures.

Miles Matthias has been steeped 
in the world of techology and 
business ever since his university 
days studying Computer Science 
and Information Assurance in 
Omaha, Nebraska. Nowadays, 
Miles lives in Boulder, Colorado 
and is the Chief Technology 
Officer at EquityEats, a company 
with an original idea that helps 
restaurant owners “tap into their 
following of loyal customers for 
capital and marketing.” Miles is 
also part of the larger independent 
working community and has been 
deeply involved with all things 
startup, from connecting founders 
with potential employees and 
offering mentorship and advice, to 
organising the development track 
of Boulder Startup Week. 

Change is in the Air
It is an exciting time to be part of 

a curve that is growing with such 
lightning speed and emerging as 
the prominent trend in working 
practices for this generation. But 
it has not always been this way, 
Miles explains: “It used to be 

More people are opting out of regular nine to five jobs and diving solo into the 
exciting world of business. The opportunities are endless, but so are the risks 

BUILD-A-BUSINESS: 
A BEGINNER’S GUIDE

that it was so expensive for an 
individual to afford the ancillary 
services that every business needs, 
e.g.: legal, accounting, marketing, 
etc., which is why you mainly saw 
large corporations prospering 
in business. They were the only 
businesses that could afford to 
bring together all of the skills 
and talents that it takes to run a 
business.”

So what exactly is changing? 
“I think this new world forces 
individuals to understand what 
makes them unique, what value 
they specifically bring to any 
situation, and to connect with as 
many people as possible around 
the world that can use their 
skillset. It takes perseverance and 
belief to establish your unique 
skillset and find those around the 
world that appreciate you for you 
and are willing to pay for your 
talents. Sometimes that journey 
can take years.” 

To Begin, Begin
However, it is not simply as easy 

as finding your calling and running 
with it; the social, political, and 
financial worlds around you must 
all be arranged in a way that is 
fertile and suited to aiding you in 
your success. 

“It’s a function of supply and 
demand. Our economy and stock 
markets are still recovering from 
the large disruption caused by 
the financial crisis. Thus, private 
equity firms, pension plans, and 
other funds with committed 
or expected returns have been 

looking for better returns on their 
investments, which has led them 
to tech startups. If you look at 
the data, venture capitalists have 
invested about the same amount 
of money that they always have, 
but the added investments from 
private equity has attracted people 
to start companies that wouldn’t 
have normally. That has also led 
to much higher valuations than 
realistic at the time, so as some of 
these companies are IPOing and 
getting a reality check on the stock 
market, private equity firms are 

By Muna Adil

“I think this new 
world forces 

individuals to 
understand 
what makes 

them unique”

Freelancing Business
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rethinking their investment in tech 
startups, lowering the demand, 
which will make it harder for 
startups to raise money, lowering 
the demand. Ultimately, the same 
values of a good company will still 
hold - build a business that solves 
a real problem, makes real money, 
and is set to scale.”

That’s easier said than done. 
Although many workers have a 
passion and desire to plunge into 
the realm of business, it can be 
intimidating to take the first few 
practical steps into a competitive 
domain. “The first few years of any 
company is a process of figuring 
things out. You have to figure out 
exactly what your business should 
do, how it’s going to make money, 
and how it’s going to scale. Once 
you’ve got an understanding of 
those things and are ready to 
scale the company out, the brand 
becomes much more important in 
dominating the marketplace. You 
want potential customers to think 
of your company when they think of 
the problem they have that you’re 
solving. You do that by building an 
association of your name and that 
problem, and building trust with 
the marketplace that you’ve done 
it before, know what you’re doing, 
and can do it for anyone else.”

This UK map shows the Entrepreneurial Hotspots highlighted, 
as well as showing how many companies were registered in each 

6 things I find myself constantly repeating to people who talk 
to me about startups:

1. “If I only had the money, I could prove…” Do you really need the money? How can you prove 
something has traction without needing money? 
2. Say no often.
3. Sales is the number one thing that convinces people to join your company as a co-founder, 
employee, or investor.
4. Always be networking. Your network of people you know is absolutely your most valuable 
asset as a professional.
5.Take things slowly. A false sense of urgency is the most dangerous thing to productivity.
6. Schedule well! And then double your estimates because you don’t know what you don’t know.

Freelancing Business
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Decisions, Decisions… 
Decision-making is perhaps the 

most essential skill for anyone 
who is aiming to worth solo. When 
running your own startup, it is 
likely that you will not have an 
entire team of experienced staff 
to help you make tough decisions 
that could have significant effects 
on the business. 

Miles explains how he comes to 
a conclusion: “I’m a very analytical 
person. I like to see data that proves 
my theories and make decisions 
because the data supports it. In 
startups, you work with such a 
small data set that it’s impossible 
to derive clear cut conclusions.”

“Sometimes it seems obvious 
that you should go right, but your 
intuition, with the goal of building 
a thriving business, says to turn 
left. That intuition and deep 
understanding of the real goal of a 
startup is something that can’t 
be taught. I learned it the hard 
way from working with people 
that had done it before.”

Tackling Technology
Technology is undoubtedly 

the most pertinent factor 
in propelling this industry 
forward with accessibility 
to fast and reliable internet 
allowing people from all over the 
world to connect in meaningful 
ways. “Today, with software 
and the internet, it’s possible 
for an individual or small group 
of individuals to provide their 
skillset to large amounts of people 
at the same time, thus bringing 
down the amount of money they 
need to charge in order to still 
provide their small company and 
employees with the salaries they 
deserve.”

The digital world has grown 
in immense leaps over the past 
few years, and no business 
or organisation can afford to 
be left behind as the rest of 
the competition soars ahead. 
However, utilising the web in a way 
that maximises the effectiveness of 
your online presence can be tricky. 

According to Miles, “It’s far better 
to focus your energies on a single 
social network platform that’s 
most appropriate for your industry 
and/or customers and build 
deep, meaningful relationships, 
rather than float from network to 
network not really connecting with 
anyone. The fact that the internet 
makes it so easy to be active on 
all of the social networks at once 
gives you an illusion that it’s worth 
your time to do all of them, but if 
you consider the equivalent in the 
physical world, it becomes obvious 
what the right thing to do is.”

Although promoting yourself 
online can seem as simple as 

clicking ‘post’ every few days, it 
is necessary to remember that 
the online world, though it may 
appear so, is not all that different 
to the offline. Miles explains: “If 
I make myself available to help 
other people before I ask for what 
I may need help on, not only am I 
doing something nice that makes 
me feel good, but I’m dramatically 
increasing my odds of getting help 
when I need it. Countless times 
I’ve been able to give advice or 
make introductions for people 
I’ve met, only to have the favour 
returned shortly after. Whether 
it’s online or offline, give first.”

Advice to Live By
Finally, I asked Miles for his key 

tips for a newcomer to the startup 
world; here is his ultimate advice: 
“Get experience, listen, and learn. 
Get out there in the world and look 
for startup experiences that can 
teach you something. Whether it’s 

paid or unpaid, short or long 
term, starting a company is not 
something you can read about 
from a few articles or read a few 
books and understand. And 
when you get the opportunity 
to learn from the best, take 
advantage of it. It’s really easy, 

especially for type A personalities 
like myself, to think we know 
everything there is to know and 
that we know what to do. But when 
someone disagrees with you, it’s a 
waste of your time to be offended 
and start a battle to prove your 
point. Instead, listen to why the 
other person believes what they 
believe and try to understand 
what you could be missing. 
Disagreements are opportunities 
for all parties to learn. When you 
squash that opportunity, you’re 
only robbing yourself of the chance 
to grow. Building a company is 
something that’s learned from 
those that went before you, so 
always take the time to listen and 

“Ultimately, the 
same values of a 
good company 
will still hold - 

build a business 
that solves a 
real problem, 

makes real 
money, and is 
set to scale.”

Follow Miles Matthias on 
Twitter @miles_matthias.

Freelancing Business
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By Vicki Evans

Search engine optimization or SEO 
is the key to being found on the 
Internet and mastering it can lead 
to more job opportunities
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MAKE 
IT ON 

GOOGLE
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Learning the art of SEO will mean people 
search for your services you will find 
yourself at the number one.

The way that Google and other search engines 
algorithms work means that there is a specific 
formula on how to be at the top of your field.

The first thing to think is about how someone 
would search for your service. Think logically 
about what people search for and make sure that 
your content heading and profile match a logical 
search. So if you are an event photographer or 
children’s book illustrator have that in your 
description and headlines.

Do not just think about Google., think all 
search engines, from Bing to Twitter to Pintrest. 
Thinking cross-platform is challenging but it will 
mean more people will find you, as you do not 
just want  to focus on Google alone.

Make your brand easy to find across different 
areas of the Internet will provide a larger base for 
people to find your area of expertise. 



27

Creative Freelancers

No copyright clearance 

Make your brand 
easy to find across 
different areas of the 
Internet
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If you are in a job which is location based, such 
as an event photographer then make sure that you 
have your area linked in your portfolio and have 
your location services swithced on to increase the 
odds of your content being seen. 

MDG advertising ran a survey and found that 
half of Google searches on mobile devices were 
to find local businesses. With smart phones now 
have location services as standard the search 
engine is automatically going to put a freelancer 
who is closer to the customer before anyone else.

There are thousands of companies who will 
use their resources to manage your website and 
make sure that you are number one on the search 
engine list. However with a tiny bit of time you 
can cut out this additional cost. 

Website companies are expensive and when just 
starting out or being established it is better not to 

rely on a website as this will mean that money is 
being saved at a time when it will be tight.

One thing that is causing controversy is the 
sponsored links on Google through Google 
Adwords. This is simply a service that they 
provides to get you at the top of the search results.

You can scrap all the SEO advice and simply 
pay to be at the top. Google promises a ‘no visit, 
no pay’ scheme so if your site receives no views 
then you won’t be charged. 

You invest in the service and set a budget 
per day. Adwords recommends a start up price 
of at least £10 - £20 per day. Prices like this 
are daunting to a freelancer on a budget and 
spending this type of money on SEO may not be 
cost effective. 

But this is a service you can set up yourself and 
investing in this yourself may cost a lot less than 
have a website designer do your page for you. 

Following the simple rules of keeping up key 
words in your field and being location specific 
can keep you to at the top of searches. 

Posting is the key thing. Keep regular posts and 
updates will increase your chances of being at the 
top more than any other little trick or  tip.  Also 
keeping regular posts will keep followers coming 
back to your site or receiving updates and this 
will keep customers or companies interested.  
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No matter how laborious 
or stressful working for 
an employer can be, you 

can be reasonably assured pay-
ment for your toils will enter your 
bank account at some stage each 
month. 

Becoming a freelancer in your 
profession not only removes this 
consistent income but also impacts 
some of the standard benefits you 
would normally associate with 
traditional employment. 

Concerns over tax, pensions, 
maternity pay and sick pay can all 
have a major bearing on a decision 
to become self-employed. This is a 
basic guide to approaching these 
particular areas, highlighting it’s 
not as worrying as you might think. 

Sick Pay
While for some the freedom 

and self-reliance granted by 

freelancing can be a major perk, 
it comes attached with some 
potentially worrying pitfalls. It 
is easy to understand how the 
prospect of falling ill and being 
unable to complete work would 
be a major turnoff for becoming a 
freelancer.

However, there is some level 
of help available. Being self-
employed means you will probably 
be eligible for Employment and 
Support Allowance. 

Eligibility is dependent on 
income or National Insurance 
contributions and payment varies 
in accordance with the length of 
your claim.

It might also prove useful in the 
long term to take out some private 
protection from a firm like IPSE, 
The Association of Independent 
Professionals and The Self-
Employed. 

The IPSE represent over 68,000 
freelancers, consultants and self-
employed people in the UK and 
in terms of sickness pay out up to 
£2000 if you are ill or injured for 
three weeks or more.

Tax
One of the main financial 

advantages of choosing to freelance 
is the tax benefits granted by the 
government for the self employed. 
Like any normal business, you will 
have running costs such as phone 
and internet bills. 

However, under current law 
a number of running costs can 
be deducted from your taxable 
income provided they qualify 
as allowable expenses. Simply 
put, you can save some money 
on things you normally take for 
granted

FINANCE: THE BASICS

One of the main dilemmas facing those thinking about entering the freelance 
industry is the overall financial impact this will have on their livelihoods
By Sam Bulcock

Money
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Phone, mobile and internet 
bills can all be fully or partially 
deductable provided you can 
prove they were being used for 
business only. 

If possible, it would be wise to 
establish separate accounts for 
these bills to avoid any problems 
that may arise from not being able 
to prove business use. General 
stationary like printing facilities 
can also be claimed. 

Using your home as an office 
can also be a clever manoeuvre. 
It is possible to claim some costs 
for  utility bills such as heating and 
electricity as well as council tax. 

The amount you can claim will 
be dependent on how much of 
the house you actually use or the 
proportion of time you spend 
working at home.

Fuel, insurance and public 
transport fares can also all be 
claimed as allowable business 
expenses providing it can be 
proved you were travelling for 
business. This can be tricky if 
you primarily drive as part of 
your work but can be as simple as 
keeping a bus or train ticket.

The government website has 
a full list of all the deductable 
expenses allowed for those who 
are self-employed. 

If you are intending to complete 
your own tax return then make sure 
you keep receipts of everything 
you wish to claim as an expense. 
If you are unsure of 
what you can 
and cannot 
claim it may 
be wise to use 
an accountant 
to make sure you 
do not fall foul of 
the law.

Pensions
It might sound dull, it might 

sound obvious but saving into 
a pension should a habit you 
immediately pick up when self-
employed. Like any British citizen 

unpredictable can be off putting, 
and understandably so. For 
those wishing to be more flexible 
with their savings, Isas offer 
you savings benefits as well as 
instant access should the need 
arise.

There is no right answer for 
where to start a pension pot. It 
very much varies from person to 
person depending on individual 
circumstances. 

The best thing to do is shop 
around for a scheme that suits 
you. There is endless advice 
available from the government 
and experts easily accessible 
online.

The important thing to 
remember is that while 

uncertainly over future 
financial stability should not 
be a put you off becoming 
a freelance, it is never too 
early to start saving for 
retirement.  

with thirty qualifying years of 
National Insurance contributions 
you will be entitled to a state 
pension but this is unlikely to 
be sustainable to live off come 
retirement. 

However, while most people 
in employment will be part of a 
workplace pension scheme that 
their employers contribute to, the 
onus is very much on you to start a 
private pension. 

Beginning to save early will mean 
greater investment growth while 
tax reliefs are available depending 
on the amount of income tax you 
pay. Generally advisors suggest 
putting aside a half to two-thirds 
of your current income.

Choosing a career 
path where 
earnings can be so 

Money
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(start, end, total for that journey, 
running total) in a little log book. 
Even for a couple of miles to the 
bank and back. You need to keep 
your tax records and receipts for at 
least five years.”

 
3. “Accumulate money to pay 

your tax as you go. If you set 
aside 20% of your income before 
expenses you will [unless you 
go over the 40% threshold, have 
more than is needed] which is the 
right way to be.”

 
4. “An accountant will charge 

you a lot more than £120 or 
whatever if you turn up with a bag 
of un-sorted receipts and your 
invoices. Document and log your 
expenses and your revenue as you 
go, and present them with a neat 
package that is easily understood.”

 
5. “You have to complete the tax 

return by January 31st, effectively 
you have 10 months from the end 
of the relevant tax year to do it. I 
have learned to get it out of the 
way early, before the summer.”

“Your accountant will love you. 
95% of their tax work is squeezed 
into January.”

1. “It is worth paying an 
accountant (mine costs £120) to do 
your tax return. They are aware of 
allowances that you may not know 
about. For example, mine when I 
started put me onto the deduction 
for using a room in my home as my 
office, which saved more than their 
fee.”

“I had done this [used an 
accounting firm] anyway before 
freelancing, as a company director 
I had to do a tax return even 
though I was on pay as you earn.”

“When I went freelance I made 
an appointment to talk with mine, 
who put me onto the equipment 
allowance for the first year of 
trading, which helps with a big 
deduction off your tax bill for 
self-employed people starting out 
and having to buy major kit e.g. 
computer, camera gear.”

 
2. “Keep receipts for every expense 

that can legitimately be put against 
your work - parking fees, food if 
on a job, travel costs, landline, 
broadband, mobile bills (I claim 
for half my bills as it is a work and 
personal phone) stationery,  and 
equipment like computers.”

“Record your mileage rigorously 

 5 TOP TAX TIPSMaternity Pay
Just like pension saving, 

pregnancy when self-employed is 
not as straightforward as it would 
be in standard employment. 

Providing certain criteria are 
met, normally you are entitled 
to statutory maternity leave and 
statutory maternity pay. 

The relative security these 
benefits provide can have a major 
bearing on a decision to have a 
child.

On the flipside the lack of this 
security for the self-employed can 
at first glance appear to be a big 
thumbs down for the industry. 

And while the reality is not 
actually much better, there are 
benefits available to ease some of 
the financial burden.

Maternity Allowance is accessible 
to those who are not eligible for 
statutory maternity pay. You can 
claim Maternity Allowance as 
soon as you reach 26 weeks in your 
pregnancy. 

The amount you are paid is 
dependent on meeting particular 
criteria. Maternity Allowance of 
£139.58 per week will be available 
to freelancers for 39 weeks if 
they have paid Class 2 National 
Insurance for at least 13 of the 66 
weeks before the baby’s due date.

It should be noted that claiming 
Maternity Allowance can impact 
upon other benefits you may 
already receive.

The fact is this is not as much 
as statutory maternity pay. 
The above is of course better 
than nothing but it cannot be 
denied that the decision to have 
a child is financially speaking a 
greater headache for those in the 
freelancing industry.

Detailed forward planning can 
be just as useful as Maternity 
Allowance. It might be that you 
take on extra work before the due 
date or move towards doing more 
work from home is that is an option 
available in your line of work. 

Advice from Martin Pilkington, a freelance 
journalist, who has been in the industry for nine 

Money

By Sam Bulcock
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Wellbeing

Time-management is 
especially vital for 
freelancers whose 

reputation and income may be 
directly affected by things like 
not responding to emails on time 
or missing deadlines. This one 
skill will allow you to effectively 
organise your talent, maintain 
a professional impression, and 
reduce your stress levels.

“I manage time as well as 
anyone else. But better under 
pressure,” says luke, who prefers 
the traditional notebook and pen, 
“The biggest problem with relying 
on technology is that electronic 
calendars, however efficient, 
simply lack that tactile nature.” 
Whether you are old-school and 
prefer to keep a physical planner 
full of colourful sticky-notes, or a 
tech geek with complex calendars 
on the web, keeping an agenda is 
vital for any freelancer. 

Sticking to said schedules, 
however, is a whole different ball 
game. To keep yourself motivated, 
try rewarding yourself with small 
treats at the end of each successful 
week. The incentive could be 
anything that may encourage 
you to follow through with your 
timetable, such as a meal at your 
favourite restaurant or that dress 
you have had your eye on for weeks.

The next big hurdle on the way 
to effective time management is 
distractions. They’re everywhere, 
from the pull of social media to 
investigating the contents of your 
fridge for the umpteenth time, and 
they can be a serious disruption 
to someone who works solely or 

TIME MANAGEMENT
FOR FREE BIRDS

By Mercedes Thomas

predominantly from home. Even 
though they can be extremely 
helpful and open a lot of doors, 
platform like Facebook, Twitter, 
Instagram, and Tumblr can take 
away hours of precious time 
that could have been spent more 
productively. A Global Web Index 
Social report found that daily time 
spent on social networks has now 
risen to a substantial 1.72 hours 
per day, with total time spent 
online topping 6 hours per day.

In case the social media 
temptation is simply too much, 
there are a few tricks that can save 
the day. For example you can now 
download applications on your 
smartphone that set a specific time 
for when posts will show in your 
notifications and set specific times 
in which you can post too. This 
habit is particularly applicable 
to freelancers as their audience 
and readers will appreciate and 
expect posts, knowing when they 
are likely to come up. TweetDeck, 
HootSuite, and SproutSocial are all 
useful downloads for timed posts 
and social media management.

Luke emphasises, “The act of 
writing something down cements 
it in our minds as gospel. So, in 
terms of good timekeeping, it’s 
good practice not to rely too much 
on technology.”

On the other hand, it’s also 
imperative to set out time to spend 
with loved ones or on leisurely 
hobbies. Work is happier and a lot 
more enjoyable when you know 
things are getting done on a daily 
basis, within a time-frame, leaving 
extra free hours to develop and 

sustain a healthy social life, which 
is equally important.

There is no point to stressover 
time, but to tackle it instead. 
When people know what they have 
to do, and especially when they set 
a goal to engage in the task, it is 
likely to be done in less time than 
expected. Organising the next day 
or even week ahead helps reduce 
that same stress, allows for bigger 
challenges to be tackled, and 
increases confidence in your work.

Learn how to up your game by mastering time management. Luke Jackson, 
freelance writer and editor, explains what makes him tick

Luke skydiving  at Blackpool. 

What social media apps 
do you use most? 

What is your favourite 
hashtag?

What do you want us to 
feature next?

Tweet us!
@cfmag_ 
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EAT. SLEEP. REPEAT.
After a long day you finally crawl in to bed but now you cannot seem to switch off 
and fall asleep. Here are seven top tips to ensure you get the rest you deserve

Wellbeing

By Hannah Anstee

Sleep Patterns
Try to keep to regular hours. Your ‘body clock’ 
responds positively to going to bed and getting up at 
roughly the same time.

The Bed
Make sure your bed is just right for you. We are all 
different and have individual preferences when it 
comes to size and softness. We spend nearly a third 
of our life in bed so it really is worth investing in the 
perfect one for you to give you a great night’s sleep.

Drinks
Avoid coffee and tea in the evenings, they are a 
stimulant and will increase activity in the mind 
and the body. Try having a soothing chamomile 
tea traditionally used for calming the mind. Also 
try milk, The BBC Good Food website states that 
“Drinking a glass of warm milk before bed will help 
you to sleep better - it’s not just an old wives’ tale.”

Exercise
It is vital to exercise regularly to stay healthy, 
especially if you’re sat at a desk all day. Any type 
of physical exertion also releases endorphins, 
known as the ‘feel-good hormone’, into your blood 
stream. This can help reduce the stress and strains 
of the day.

Relax
Try to keep aside at least a small amount of down 
time. Run a hot bath and add some drops of 
lavender oil, which is widely known as a traditional 
sleep remedy. Listen to some relaxing music, read 
a book or perhaps try a spot of meditation to calm a 
buzzing mind.

Over-indulgence
Alcohol can play havoc with sleep patterns, so try 
to avoid drinking too much. Although you may fall 
asleep initially it is likely that your slumber will be 
interrupted later in the night, and not to mention 
the hangover the next morning.

The Bedroom
Create a relaxing space. The bedroom should be 
used just for sleeping with no distractions. It should 
be just the right temperature, cool in summer and 
warm in winter, and try to keep it as dark as possible 
with soft minimal lighting.

Many freelancers experience irregular sleep patterns

A hot bath can do wonders for your mind and body

Lavender oil is a tried and tested relaxation remedy
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STARKS OR
 LANNISTERS?

By Hannah Anstee

It is all in a days work 
for Nicki Mount, a 
freelance hair and make-
up artist working on 
major productions such 
as Game of Thrones and 
Star Wars

How did you get into 
freelancing as a makeup artist?
I always knew that I wanted to 
work in films so I qualified as a 
hairdresser. I then did a makeup, 
hair and wig course and started 
as a junior in London. I’ve been 
doing it for 11 years now.

What was your first job?
My first job was at the BBC. The 
BBC don’t have full time hair and 
makeup people so that gives other 
people outside of the BBC the 
opportunity to work for them. 

What are the benefits of 
freelance work?
It’s [about] being your own boss 
and not having to answer to anyone.

And what are the drawbacks?
Also being your own boss. You 
can’t control your work as much 
as you’d want plus it’s not always 
your choice. Any type of planning 
ahead is difficult.

Where do you get your 
inspiration from?
I’m quite old school and not really 
into the digital world, I’m not on 
Pinterest or anything. I get my 
Vogue subscription, so it’s more 
fashion that I get inspired from. 
Fashion lends itself to everything. 

Do you have any financial 
tips for others who may be 
thinking about freelancing?
I’ve got medical insurance cover so 
if I was in a car crash and my hands 
got chopped off and I wasn’t able 
to work I’d be covered to about 
£250,000. That’s my personal 
choice to take that out and pay for 
it, but I think it’s well worth it.

Tell us how you managed to 
get work on HBO’s Game of 
Thrones.
A girl who I’d worked with before 
was working on GOT and asked if I 
could go and work on it in Morocco 
on Season 3. Whilst I was out 
there, just by chance there was one 
day that I ended up working with 
the big boss as I was in the back 
doing wigs. We got on very well 
and the next year the girl who’d 
done it before me was starting a 
family and she didn’t want to be 
away for six months so she said 
I’ve put your name forward and 
obviously he remembered me.

Describe a typical work day 
on the sets of GOT.
My filming days are crazy, I start 
work between 4am and 5.30am 
and we film for ten hours and then 
we have to get everyone de rigged, 
all the hair out and costumes off. 
We could do the same scene for 
three weeks so each person has 
to look exactly the same for that 
whole time. So if you’re wearing a 
wig, that wig has to go into a bag 
then that has to go into a filing 
system. The next day when I come 
in at 4am I have to go back to the 
filing system. The last thing you 
want is to be missing hair pieces at 
4am I can tell you, although it has 
happened. 

What’s next?
Star Wars, which is mainly being 
filmed at Pinewood Studios here 
in England. I’ll do about 15 days 
a month and then drop off Star 
Wars to go back onto GOT.

“Fashion lends 
itself to 

everything”
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